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e-Books and e-Book readers - can libraries manage them?
The very nature of the e-book, its virtual presence and unfamiliar format, have led to a relatively slow acceptance by users. To date, virtually no serious studies of e-book use and usage have been conducted, and so librarians acquire, and make available, e-books in the hope that the investment will be repaid in use. Readers (human) find it difficult to accept the need for readers (handhelds or PCs), and many librarians are more comfortable with books on shelves! With the arrival on the scene of the new generation of e-book readers, management issues become more complex. 
Managing collections of e-books raises a number of specific issues; and, through a number of studies, we have monitored the e-book industry – from the librarians perspective – since the mid-nineties. Our work has offered us the opportunity to talk to hundreds of university and school librarians, and it is the concerns voiced by them which will be presented in the talk. Not the least of these, is the difficulty of discovering the availability of new titles. Other issues surrounding the management of e-book collection include: acquisition and licensing, access and promotion, the infrastructure, and evaluation.
